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Abstract

This article proposes a reflection on social work from the contributions of deco-

lonial thought, arguing that ethical listening and speaking are strategic tools to 

dismantle the processes of dehumanization imposed by modernity/coloniality. 

To understand these processes, I turn to the macro-sociological analysis of long 

historical period according to Fernand Braudel (1965) and use Anibal Quijano’s 

(2014) concept of coloniality to explain the current consequences of a structure 

of domination and exploitation of race/ethnicity, gender, sexuality and class that 

began with colonialism. The time frame is traversed by the Fanonian conception, 
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according to Grosfoguel (2012), that the social constructions of modernity defi-

ne the dividing lines of humanity. Above the line, in the “zone of being”, are the 

people recognized as human and below it, in the “zone of non-being”, are those 

classified as subhuman. This division functions as a structuring element of the 

exclusion and subordination of persons, peoples and cultures. The central idea 

of the reflection defends that the “zone of non-being” crosses and constitutes the 

territory of intervention of social workers and that, understanding it in its com-

plexity, it orients the daily life of the profession in the construction of humanized 

relationships. The essay concludes with the understanding that, as a theoretical 

and methodological instrument, the articulation of ethical speaking and liste-

ning in social work with a decolonial political project can be revealed as one of 

the spaces for the construction of humanities and the fight against the produc-

tion and reproduction of the “zones of non-being”. 

Palabras Clave:
trabajo social; 
subalternidad; 
ética; “zona 
del no ser”; 
decolonialidad

Resumen

Este artículo propone una reflexión sobre el trabajo social desde los aportes del 

pensamiento decolonial, argumentando que la escucha y el habla éticas son he-

rramientas estratégicas para desmontar los procesos de deshumanización im-

puestos por la modernidad/colonialidad. Para comprender estos procesos, recu-

rro al análisis macrosociológico de largo período histórico de acuerdo a Fernand 

Braudel (1965) y utilizo el concepto de colonialidad de Aníbal Quijano (2014) para 

explicar las consecuencias actuales de una estructura de dominación y explota-

ción de raza/etnia, género, sexualidad y clase que comenzó con el colonialismo. 

El marco temporal se encuentra atravesado por la concepción fanoniana, según 

Grosfoguel (2012), de que las construcciones sociales de la modernidad definen 

las líneas divisorias de la humanidad. Sobre la línea, en la “zona del ser”, están las 

personas reconocidas como humanas y debajo de esta, en la “zona del no ser”, 

están las clasificadas como subhumanas. Esta división funciona como elemento 

estructurante de la exclusión y subordinación de personas, pueblos y culturas. 

La idea central de la reflexión defiende que la “zona del no ser” atraviesa y cons-

tituye el territorio de intervención de trabajadores sociales y que, entendiéndola 

en su complejidad, orienta la cotidianeidad de la profesión en la construcción 

de relaciones humanizadas. El ensayo concluye entendiendo que, como instru-

mento teórico y metodológico, la articulación del habla y escucha éticos en el 

trabajo social con un proyecto político decolonial puede revelarse como uno de 

los espacios de construcción de humanidades y de combate a la producción y 

reproducción de las “zonas del no ser”.
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Introduction

I was recently moved by reading the book “Memórias da plantação: episódios de racis-
mo cotidiano”, by Grada Kilomba (2020). A powerful and necessary text for life, and 
what I want to highlight at the beginning of this article is found in the Introduction to 
the Portuguese edition of the work. It is precisely because of this translation that the au-
thor discusses language, and ends up revealing its subway when she states that various 
terminologies present in the Portuguese language “reveal a profound lack of reflection 
and theorization of colonial and patriarchal history and heritage (...) [They] have a po-
litical dimension of generating, fixing and perpetuating relations of power and violence 
(...) [that] informs us (...) who can represent the true human condition” (Kilomba, 2020, 
p.14). The author deconstructs a set of words that exemplify the language still entan-
gled by colonialism, among these: subject and object, which are reduced to the “mas-
culine” gender without allowing variations for “feminine” or LGBTQIA+, thus we run 
the risk that, using x; other/o/e, will be seen as misspelling. Variation is even possible, 
but still does not escape the female/male, girl/boy, or even slave dichotomy, which mar-
ks a natural identity and not a political process of dehumanization, as was actually the 
enslavement of people. This careful and politically situated position of the writer is one 
more voice in the struggle to (re)write anti-racist, anti-sexist and anti-colonial texts. In 
line with her, in the present text I will resort to italics when terminology does not allow 
another resource to overcome the restriction of gender variation imposed by language.

If in writing it is possible to use resources to correct or attempt to repair aspects of the 
colonial heritage, the challenge is greater for orality. The spoken word is an inescapable 
tool in professional practice which, combined with listening, is capable of reproducing 
processes of exclusion or constructing strategies of liberation. This is one of the cha-
llenges that are imposed daily between the lines of professional intervention, and that 
can only be faced with reflection and historical and critical awareness based on episte-
mologies that support them.

In this context, it is proposed to think, from the perspective of social constructions 
(Braudel, 2004), a theoretical, methodological and political articulation in which ethical 
listening and speaking in social work are accepted as powerful strategies of liberating 
actions in a societal project of transformation structured from decoloniality (Mignolo, 
2010a, p.19; Walsh, 2013, p.25). Decolonial thought laid the foundations and interpre-
tative categories of reality from experiences in Latin America. Structured in 1998 as a 
research program, it shares notions, reasoning and concepts that give it an identity and 
its own vocabulary, thus contributing to the analytical and utopian renewal of Latin 
American social sciences in the 21st century (Escobar, 2003, p.53). In other words, he 
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understands that decoloniality “indicates that, for the colonized with direct invasion, 
the path to decolonization is a libertarian yearning that seeks to reverse the colonial. 
However, colonizing practices and colonial legacies persist”(Gómez-Hernández and 
Sánchez, 2018, p.141). 

The reflections presented here arise from research in the field of the PhD in Social 
Work in progress, under the decolonial approach, and from studies developed in the 
PhD in Contemporary Studies concluded by the author in 2019. The complexity of the 
profession’s field of action raises questions of study on training and contemporary epis-
temologies that dialogue with praxis. In this section, the text assumes the transversality 
of the decolonial approach to analyze institutions, research and practices from the criti-
que of Eurocentrism (which does not imply anti-Europeanism). It adopts, therefore, as 
structuring categories economic, social, political and gender relations in Latin America 
(Martí, 2019), colonialism (Césaire, 2006), the coloniality of power (Quijano, 2000), of 
knowledge (Lander, 2011), of being (Maldonado-Torres et al., 2007) and the epistemo-
logies of the South (Santos, 2004).

Coloniality” is a useful concept for understanding the structures of domination within 
the capitalist model based on the racial and ethnic classification of the world’s popu-
lation, which began with colonialism and extends to the present day, as a sequel. The 
“coloniality of power” names these modern forms of exploitation and domination, the 
“coloniality of knowledge” denounces the colonialism present in epistemologies and in 
the production of knowledge, and the “coloniality of being” refers to the lived experien-
ce of colonization and its current impacts.

This set of concepts is articulated with the conception of southern epistemologies. For 
Santos and Meneses (2014, p.13) the global South and North are metaphorically a field 
of epistemic challenges. The epistemologies of the South are configured as a key of 
analysis that adopts the idea that the South overlaps in part with the geographical South 
(countries and regions of the world that were subjected to European colonialism). 

The text is divided into four sections. This introduction presents the theoretical and 
conceptual setting on which the essay is structured. The second section presents the 
macro-sociological context of neoliberal global modernity/coloniality and its colonial 
and Eurocentric roots, considered as the bases of the structures of inequality and ex-
clusion forged from a racialized, sexist and classist morality that divides the world 
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into a global North and South (Grosfoguel and Mignolo, 2008; Mignolo, 2007; Qui-
jano, 2007; Santos and Meneses, 2014; Wallerstein, 2017). This framework allows us 
to discuss the connections established between necropolitics (Mbembe, 2021) and the 
“zone of non-being” (Fanon, 2018), analyzed as a privileged territory of social workers 
for recognition and intervention from an intersectional perspective (Crenshaw, 2017). 
The third section exposes the articulations between societal dialectics and the every-
dayness of praxis, where ethical listening and speaking are tools of social work in the 
face of subalternization (Spivak, 2010) in the perspective of the “Philosophy of Li-
beration”(Dussel, 2011). The last section concludes these preliminary notes with the 
proposition that non-discriminatory, anti-colonial and geopolitically situated listening 
and speaking be understood as ways of affirming an “everyday ethics, from and in fa-
vor of the immense majorities of humanity excluded from globalization, in the current 
historical ‘normality’ in force” (Dussel, 2000, p.15), in the sense of critically thinking 
an existential political project as a space for the construction of decolonial humanities.

The historical construction of (dis)humanity:
neoliberalism and the “zones of non-being”.

Understanding the construction of (dis)humanity requires a long-term histo-
rical analysis (Braudel, 1965) with respect to the social construction of mo-
dernity itself, which is not the purpose of this essay. However, and brie-
fly, it will be necessary to situate from what historical perspective these 
constructions and the exclusion zones they generate are approached, con-
sidering that they are the privileged places for the action of social workers. 

As Santos (2005, p.32) states, the neoliberal recipe is a “multifaceted phenome-
non with economic, social, political, cultural, religious and legal dimensions in-
terconnected in a complex way” that sustains the processes of globalization, po-
verty or even, as defined by Castells (2019), a sinister “ménage à trois”, formed by 
terrorism, fear and politics. Its consequences in the last three decades are the break-
down of the Welfare State and democratic systems, exacerbating economic vulne-
rability and the growth of inequalities, exacerbating humanitarian crises globally.  

The intensity of the measures imposed by the neoliberal hegemonic order is felt 
most devastatingly in the countries of the global South, making them more vul-
nerable, whether due to internal policies or foreign policies imposed by the coun-
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tries of the global North. In this context, necropolitics at the global level has been 
adopted as the exercise of a sovereignty that is based “on power and the abili-
ty to dictate who can live and who must die. Therefore, kill or let live constitu-
te the limits of sovereignty, its fundamental attributes” (Mbembe, 2021, p.5). 

Mbembe’s theoretical conception dialogues with Fanon’s (2018) contempo-
rary critical thought on the construction of the “zone of being” and the “zone 
of non-being” within a modernity that is constituted from coloniality (Dussel, 
2021). The articulation between necropolitics and the “zone of not being” allows 
us to understand the structures of inequality and exclusion forged from a ra-
cialized, sexist and classist morality that was established with the colonial pro-
cesses and continues to this day, challenging the ethics founded on humanity.

The relations of power and domination between the metaphorical North and South 
of the world and, consequently, the question of the production and reproduction of 
social relations between individuals, groups and movements of society, points to the 
historical and current political and ideological issues that are required to be educated 
in reflection. The phenomenon called globalization is linked to the transnational and 
cross-border forms of interaction designed by the central states of the world system, 
in the mid-1980s, the so-called Neoliberal Consensus or Washington Consensus. Al-
though economically outlined, its dimensions and consequences go far beyond this 
field, social globalization, or the globalization of poverty, is one of these. The reduc-
tion of wage costs, labor rights and the implementation of compensatory measures to 
combat poverty instead of measures to combat inequality, directly impact the poorest 
populations in all countries of the global South (Santos, 2005, p.41). Economic vul-
nerability made these peripheral and semi-peripheral countries the most subject to the 
impositions of neoliberal prescriptions and the exponential increase in inequalities.

According to Wallerstein and Quijano (1992) capitalism is a non-linear historical pro-
cess that does not develop naturally. It is the result of the multiple interactions of a set of 
phenomena that make it possible. One of these phenomena is the so-called “discovery” of 
America, better known as invasion/intrusion, which marks the beginning of the process 
of global expansion of capitalism, science and the inter-state system. The idea of Ameri-
ca (Mignolo, 2007) inaugurates modernity founded on coloniality, designated by Quija-
no (2014) as a complex historical phenomenon that extends to the present and refers to a 
pattern of power that operates through the naturalization of territorial, racial, cultural and 
epistemic hierarchies, enabling the reproduction of relations of domination. A pattern of 
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power that not only guaranteed, but continues to guarantee the exploitation, by capital, of 
a group of human beings over others on a global scale; the subordination and annihilation 
of the knowledge and experiences and ways of life of those thus dominated and exploited.

This historical and critical line, which shifts the focus to America, shifts the lo-
cus of enunciation and allows us to identify that power and knowledge made the 
“discoveries” a Eurocentric story, in which the discovery was based on a hierar-
chical relationship that affirmed that “The discoverer is the one with more power 
and more knowledge and, with this, the ability to declare the other as his disco-
very. It is the inequality of power and knowledge that transforms the reciproci-
ty of discovery into the appropriation of the discovered” (Santos, 2008, p.181). 

Such displacement reveals the history of colonial power and evidences two of its 
main consequences: first, it meant for all those peoples the dispossession of their own 
and unique historical identities; and second, the determination of new identities: ra-
cial, colonial and negative.  Thus it is possible to understand how colonialism cons-
tituted Europe at the center of world history and all other cultures on its periphery. 
Eurocentrism is presented as the first great discourse of the modern world, which 
invented and subordinated indigenous populations, African peoples, Muslims and 
Jews (Santos, 2008). As Grosfoguel and Mignolo (2008) state, this is the nascent 
context of modernity that is systematically denied in the hegemonic descriptions of 
modernity made from Europe itself (as a locus of enunciation). In this, the idea of 
race and racism, which established the difference between colonizer and colonized, 
is the organizing principle of capital accumulation on a global scale and of power re-
lations. A standard that marked the control of labor, of the State and its institutions, 
as well as the production of knowledge (Quijano, 2000; 2007; Wallerstein, 1992).

Analyzing the colonial context, Fanon (2010) states that racism and racialization2   are 
part of a larger process of domination: the violent and unequal expansion of capitalist 
relations of production towards the non-European world that has been affected since 
colonization. In this, expropriation, dispossession, destruction and objective murder 
are deployed in a plundering of cultural schemes marked by a racial division of la-
bor, which presupposes the place of individuals on the basis of the phenotypical and 
cultural marks they possess. The author’s reflection allows us to perceive how this 

2 Racialization, thought of as a process, refers to objective conditions that make possible definitions of racial classification translated 
into certain societies at the ideological level and generating economic, political and cultural tensions. It generates dynamics in which 
objective conditions propitiate ideological positions that reproduce, model and crystallize structural positions (Silvério, 1999)..
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practice of denial of humanity is not restricted to colonially occupied territories, nor 
does it remain in the past, but has been configured and remains in force as a structu-
ring axis of modern society. It shows that in the epidermization of places and social 
positions, what is understood by race has come to define the opportunities and ba-
rriers experienced by people throughout their lives (Fanon, 2018; Grosfoguel, 2012).  

In this context, it is possible to understand how racialization is the subjective in-
ternalization of epidermization, that is, the moment when people cease to re-
cognize themselves as reciprocally human/as, to see themselves and others 
through the distorted lens of colonialism. The binary contrasts between whi-
te versus non-white, male versus female are assumed as fixed and essential iden-
tities, which impoverish the perception of oneself and the other in the world.

For Fanon, racism is a global hierarchy of superiority and inferiority in the line 
of the human that has been politically produced and reproduced as a structu-
re of domination for centuries by the imperialist/Westernocentric/Christianocen-
tric/Capitalist/Patriarchal/Modern/Colonial system.” (Grosfoguel, 2012, p.93)

In different contexts, related to processes of social construction of modernity, the 
hierarchy of superiority/inferiority can be defined by different categories of racia-
lization according to markers such as color, ethnicity, language, culture and re-
ligion, regardless of the region of the world. It is a hierarchy of domination sustai-
ned by the reproduction of discriminatory practices against inferiorized ethnic/
racial groups that sustains inequalities, oppression and exclusion in all cultures. 

In Grosfoguel’s perspective on Fanonian thought, people above the divi-
ding line of humanity are socially recognized as human beings “with sub-
jectivity and access to human/citizenship/civil/labor rights. People be-
low the line of human are considered sub-human or non-human, that is, their 
humanity is questioned and, therefore, denied (Fanon, 2010)” (Grosfoguel, 2012, p.93).

Thus, bodies bear the marks of racialization and are identified as superior or inferior (Fa-
non, 2010). Individuals above the line of humanity live in the so-called “zone of being” 
and those below the line live in the “zone of non-being”, which does not mean that these 
zones are homogeneous. Grosfoguel (2012, p.94) states that “in an imperial/capitalist/
colonial world, race constitutes the transversal dividing line that crosses and organizes 
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relations of class, sexuality and gender oppression on a global scale.” It is these inter-
sections, conceptually coined as “intersectionality” by the Black feminist movement in 
the ‘80s (Collins, 2019; Collins and Bilge, 2020; Crenshaw, 2017), that intensify the 
processes of interaction of class, gender, sexuality, and race relations of domination in 
individual contexts, collective practices, and cultural/institutional arrangements. The 
concept has been appropriated by the social sciences because of its scope for investiga-
ting how intersecting power relations influence social relations in different societies, as 
well as individual experiences in everyday life. As an analytical tool, intersectionality 
considers categories of race, class, gender, sexuality, nation, ability, ethnicity, and age, 
among others, as interrelated and mutually shaping each other (Collins and Bilge, 2020). 

These processes are present in the two areas of the world described by Fanon, but in qualita-
tively different ways. In the “zone of non-being,” due to the dehumanization to which they 
are subjected by the racialization of their bodies as inferior, the intensity of class, sexua-
lity, race and gender oppression promotes different degrees of oppression and exclusion. 

From the perspective of De Oto and Katzer (2014) the sociological dimension on the “zone 
of non-being” on which Grosfoguel’s conceptualization is based deserves a critical reading:

In no case is the zone of non-being synonymous with dispossession or diminution of 
the agency of the colonized, although its rhetorical figure inadvertently pushes toward 
that side. The zone of non-being can be understood in Fanon’s description as the least 
favored of the two, the most harmed of the modern-colonial relationship, as long as 
that is the reading of a dualism from which there is no escape. In a certain sense, the 
translation of these zones of non-being into sociological dimensions does nothing but 
reinscribe a phantasmatization of experience, in the sense of stabilizing it in concrete 
conceptual and nominative articulations [...]. Fanon suspects that in the refusal of 
destiny, of the destinal, (there is only one destiny. And it is white) spectralities emerge 
for which there is no discursive domain available, no words of any vocabulary at hand, 
but that at the same time, any emancipatory journey must be initiated there. (p.58-59)

Although divergent on the ontological question and the critique of the dualism on which 
some sociological dimensions are built, it is possible to find convergences between the 
conceptions that theorize on the “zone of non-being”: that from this zone liberation 
actions must be initiated.
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The critical reflection raised by Fanonian thought leads to the (re)knowledge that each 
context and each place possesses its condition of materiality in which liberation de-
mands non-repression and non-subjugation of voices and people. This is the context in 
which the action of intervention mainly takes place: the practical ethics of the profes-
sional activity of social work.

In the professional daily life, it is necessary to understand this macro historical and 
sociological scenario so that the yearnings of freedom, equality, right and justice can be 
transformed into concrete acts. After all, a universalization that dilutes particularities, 
differences, cultures, histories and that privileges only Eurocentric Western thought, 
cannot serve as a parameter for interventions with individuals, groups, social move-
ments and populations that find themselves in spaces where the enjoyment of the rights 
of humanity is permanently denied.  

Listening and Speaking as Decolonial Strategies in Social Work

The debates and appropriations of decolonial thinking have been present with different 
intensity in subjects, undergraduate and graduate careers in different areas, assuming 
different characteristics from country to country. For Gómez-Hernández and Sánchez, 

Opting for the decolonial implies situating oneself from the life alternatives of in-
dividuals, collectives, peoples and communities that have not only resisted, but 
during their historical struggle, have recreated their existences and ways of 
life. It is there where the hope for social liberation is born and sustained, which 
is impossible to achieve without intercultural critical dialogue. (2018, p.141)

In the global neoliberal contemporaneity, social struggles simultaneously confront the ca-
pitalism and racialization inaugurated by Eurocentric modernity, which together underpin 
necropolitics. In this perverse historical conjuncture, social classification systems main-
tain and reproduce intact colonial power structures, which “were maintained when their 
bearers changed or were forced to change roles and concrete activities and changed forms of 
work and exploitation” (Quijano, 1995, p.4), generating historical identities, as mentioned.
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As an emerging and geopolitically located debate in Latin America and the Caribbean, 
decoloniality in Brazilian social work is still an incipient approach and there are few 
problematizations and contributions to the profession. It is worth highlighting, then, 
the reflection of dos Santos (2018) in his article “Serviço Social e descolonialidade: 
relações entre questão colonial e questão social no Brasil”. On the other hand, efforts by 
authors seeking to advance decolonial debates can be identified in several countries of 
the American continent. In 2017, the book “Social Work and Decoloniality. Epistemo-
logías insurgentes para la intervención en lo social” by Hermida and Meschini, brought 
together foundational texts for an appropriation of this epistemology by social work.

In the field of professional praxis, the reflections that embrace the decolonial perspec-
tive reveal that it offers valuable theoretical contributions for a complex analysis of 
contemporary social issues and the construction of practices committed to a project of 
humanization, liberation and overcoming of “subalternity” (Beverley, 2004, p.337 ) 
geopolitically and epistemologically located from the colonial experience (Gómez-Her-
nández, 2017; 2018; Gómez-Hernandez and Sánchez, 2018; Gómez-Hernández et al., 
2014; Martínez and Agüero, 2017; Pereyra and Paez, 2017).  As stated by Curiel ,

Decolonial proposals, in their various expressions, have offered critical thin-
king to understand the historical and political specificity of our societies from a 
non-dominant paradigm that shows the relationship between Western moderni-
ty, colonialism and capitalism, questioning the narratives of official and politi-
cal historiography and showing how social hierarchies were formed. (2019, p.32)

In the praxis of social work, marked by the permanent articulation between the indi-
vidual and the collective, by political or ideological and historically situated non-neu-
trality, listening and orality are privileged tools, whether in action, scientific produc-
tion or activism. As political acts, they are not neutral, and can be configured, for this 
very reason, as instruments for the maintenance of subalternity, reinforcing the hege-
monic project of control, oppression, inequality and exclusion, or as powerful tools 
for social transformation. In the recipe book imposed by neoliberalism, listening and 
speaking are often the only tools available in daily work, especially when the inter-
vention is not supported by public policies and social programs, since they do not 
address the levels of structural dehumanization imposed by the “zone of non-being”.
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According to Couto and Carrieri (2018) in liberation processes listening is a way 
to break with the imposed silencing, therefore, it is imperative to consider the pers-
pective of each person whose voice was denied or whose recognition of their hu-
manity was omitted in the historical process of constitution of modern society. 

In the Dusselian perspective of the “Philosophy of Liberation” (2011; 2021) the trans-
formation of society is centered on the ethical principle of reciprocity with the Other. 
The liberating reason is, therefore, the search for emancipatory means , in which it is 
necessary to situate oneself at the level of the materiality of practices, in order to unders-
tand the mechanisms of exclusion, as well as the ways of silencing voices. This is only 
possible if there is an effective positioning next to the oppressed, and it is this proximity 
that allows their recognition as subjects and the awareness of responsibility for their 
physical, mental, emotional and social well-being (Dussel, 2001). For Couto and Ca-
rrieri the “philosophy of liberation” denounces that the form of emancipation from the 
oppressive totality occurs from the “place of the word of the oppressed”, in the political 
resistance to the system; and of the oppressors, in “assuming their share of responsibili-
ty in the construction of the totality and in the myth of modernity in order to, by giving 
voice to the other, allow dialogue and the reconstruction of society” (2018, p.637).

According to this approach, subalternity as a critical operator should not be the object of 
a victimizing discourse, which imprisons the subaltern subject in the space of exclusion 
and deprivation of access to power and protagonism, which requires salvation or others 
to manage it. In this context, listening and professional orality will be the tools that can 
intervene as resources to maintain or transform the oppressive system of subordination.

Spivak (2010), in his article “Can the subaltern speak?”, warns that it is necessary to 
become aware of the political ethical character of intellectuals, in order to avoid the 
traps of speaking for the subaltern subject, which is one of the ways of maintaining it in 
subalternity. What must be practiced is a professional intervention and effective actions 
against subalternity, generating spaces of qualified listening that assume the commit-
ment that “responsibility must unite the call of ethics to a response” (Spivak, 1994, p.57). 
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Thus, professional ethics needs to critically apprehend the foundations of mo-
ral conflicts in order to avoid the determinations of its alienated form, identi-
fying the relationship between the uniqueness and universality of moral ethi-
cal acts, so that it can respond to social conflicts in the search for freedom. It is 
necessary to connect “the ethics of Social Work with democratic values (...) and 
with the commitment to a way of understanding democracy in which the princi-
ples of Social Work have meaning and significance” (Mougan Rivero, 2019, p.298). 

The strategies of humanization and integrality in public policies find in ethical listening 
and speaking two powerful tools of social intervention to articulate the private space and 
the public space. The non-dichotomous but dynamic transit between the subjectivity of 
the subject and the construction of social policies requires the mediation of professionals 
capable of overcoming conservative ideological instruments and who are committed to 
act according to a critical vision and a libertarian ethic capable of confronting the stan-
dards of dehumanization. Thinking critically about practice, values and ethical principles 
should reflect the search for spaces for the reconstruction of the humanities in a dialectical, 
permanent dialogue between the local and the global, the subjective and the collective.

To conclude

The transversality of decolonial thought offers social work contributions for the cons-
truction of an existential political project that is nourished by the radical critical debate 
of the ethics of liberation. The humanity recognized in this debate is instrumentalized 
through the dialogues of silenced voices and has as its principles an integrative thinking 
that resists the homogenizing logic of modernity. Knowledge based on heterogeneity 
and the protagonism of the subaltern subject recognizes the intersectional crossings 
produced by the different forms of coloniality that structure the “zone of non-being”.  

The praxis of social work is a meeting place between the micro-social and the ma-
cro-social. In the professional intervention there is an intense exchange where the social 
is inscribed in subjectivity. This, with the marks of the colonial aftermath, in turn, is ins-
cribed in the macro-social. The encounter and exchange between the micro and the ma-
cro is mediated by the dialogue that takes place in professional practice, where non-dis-
criminatory, anti-colonial and geopolitically situated listening and speaking are tools to 
repair the violent denial of the Other, imposed by the invisibility and silencing of the 
voice, derived from the construction of a dominant discourse that is based on contempt, 
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insecurity and indignity. As a critical instrument, praxis invites professionals to situate 
concepts such as race, class, gender, sexuality and culture as axes of reflection on the 
construction of social problems and phenomena linked to exclusion and social inequality.

The notion of praxis for liberation is the necessary relationship between ethics 
and humanization. In this sense, it is urgent to restore, reconstruct and regenera-
te spaces, epistemologies and interventions, not only as an academic and professio-
nal disciplinary project, but also as an existential-decolonial ethical-political and 
epistemic project for the construction of humanities and the fight against the pro-
duction and reproduction of the “zone of non-being”. The “being” finds the pos-
sibility of (re)existing (Achinte, 2013) in the ethical listening of critical professio-
nals who use ethical discourse as an instrument to build spaces of daily resistance.
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